
Job Description Form
Job Title: Sr. Quality Engineer Reports To (Title): Quality Manager

Department: Quality Last Update: 04/2022

SPECIFIC/GENERIC FLSA: Exempt

MAJOR PURPOSE

Under management supervision develops and implements process control programs that will assure
production of finished goods that meet or exceed customer-specified requirements. Lead continuous
improvements by utilizing the appropriate quality tools and provide data analysis. Review design and
process changes for effect on product performance. Oversee customer complaints to determine
quality activities required to eliminate issues.

MINIMUM JOB REQUIREMENTS

● Bachelor’s Degree (or five years QE experience), plus 3 years in automotive experience. (plus,
experience in injection process)

● Strong analytical and proven team oriented problem solving-skills required (8D report)
● Solid blueprint reading skills including Geometric Dimensioning and Tolerancing (GD&T),

inspection layout skills and Statistical skills
● Solid leadership, self-motivation and participative team skills are essential
● Ability to interpret customer quality requirements. Strong customer satisfaction orientation

(Support customer complaints)
● Ability to travel

ESSENTIAL FUNCTIONS
● Ensures customers’ quality requirements are met on assigned products, programs, areas, and

functions. Customer complaints
● Plan, direct, coordinate, participate in any/all of the following PQP/ Advanced Product Quality

Planning, PPAP / Production Part Approval Process, 8D Report / Eight Discipline problem solving,
SPC / Statistical Process Control and Leads Control Plan & PFMEA Development

● Generate 8D reports for customer complaints
● General understanding of IATF16949 activities
● Assist in internal Quality training efforts.
● Participate in Six - Sigma/Continuous Improvements efforts.
● Identifies and reports quality problems or trends.
● Recommends and coordinates appropriate corrective action to quality problems.
● Follows all policies and procedures of Occupational Safety and Health, Human Resources and

Quality Department.  Reports any safety deficiency to immediate supervisor.
● Other duties as assigned

REVIEW AND CONCURRENCE
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REVIEW AND CONCURRENCE

Department Manager (Print /Signature) Date                     Human Resources (Print/Signature) Date
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